
The new Pandemic Health Navigator  
Program is in your community!

The Community Health Workers, as part of the Pandemic Health  
Navigator Program, offers many free resources to help keep you 

and your loved ones safe during the pandemic.  
These services include:

This program helps bring together community  
health centers, community-based organizations,  
and public health partners to coordinate Illinois  
resources for the residents most impacted by  

the COVID-19 pandemic.

Here to provide COVID-19 guidance and  
to help local communities thrive.

PHN PROGRAM  
(By the Numbers)

23
federally-qualified 

health centers

65
community-based 

organizations  
participating 

in the program

For information about the resources available through  
the Pandemic Health Navigator Program, visit HelpGuideThrive.org.   

Funding provided by the Illinois Department of Public Health.

Received  
more than

1,271
requests for resources

completion rate 
for resource requests 

within 48 hours

96%

Community Health Workers 
and Regional Supervisors 

have been trained,  
with hundreds more to be 

hired this year

400
More than

COVID-19 education and support  
in getting a vaccination  
appointment 

Connecting you to medical  
resources including primary  
care physicians

Arranging transportation  
to your medical visits and  
vaccine appointment 

Coordinating food pantry services

Helping you sign up LINK, WIC, 
TANF, etc.  

Connecting you to resources 
for rental and utility assistance 

Being your advocate  

Connecting individuals  
to resources ​for rental and  
utility assistance ​

Mental health support​

Services for unsafe living  
conditions​

Mobility support​

Immigration matters​

Assistance with contact  
tracing efforts​


